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Our Goal

Our company specialises in practice
payment systems and practice management
software.

To ensure the success of any practice, clinic or
hospital, it is critical to make sure your patients
are able to pay you for your services and to
have a software that enables you to keep track
of financials, patient clinical records, bookings,
medical aid claims etc.

We are able to provide you with the above and
help you reach your full potential.

Our Services

Speed Point Terminals

With exclusive transaction rates, our speed
point terminals are designed to save the
practice money on transaction fees.

Transaction fees (Ex VAT):
Debit/Chegue cards (VISA/MASTERCARD)

Credit cards (VISA/MASTERCARD)

Diners Cards

American Express cards

Interest-Free Patient
Payment Plan

3-Month Interest Free Payment (Split into 3
equal payments)

Practice Receives full amount in 7 days.
Paperless and admin free for practice staff.
Client approval rate of 82%

Quick patient registration on our mobile app.
Once the app is downloaded the full
application takes an average of 2 minutes to
complete and ready for first transaction.

More than 200 000 active app users

Some of our retail clients making use of this
system:
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RCS Retail Card Payments

With over 2 million active cardholders and

R7 Billion of pre-approved credit for the South
African market RCS retail card payments are a
great way to enable your patients to pay you.

With this enabled your patients can make
payments on your speed point device using
their store cards from brands such as Edgars,
Jet, Game, Builders Warehouse, CTM, Cape
Union Mart, NWJ Jewelers, and many more.

Through MediConnect, RCS payments have
overnight settlement to the practice and low

Debt Collection

Our debt collection specialists have over 30
years experience in medical debt collection.
We know how important the doctor-patient
relationship is and handle each case
accordingly to protect this relationship.

There is no settlement fee for our debt
collection service, meaning that 100% of the
debt collected is paid to the practice, we do
not take any cut from this amount.

Important to note: our payment methods do not cause
any debt issues since all our payment methods are
guaranteed payments. This service is if you already have
debt issues from clients or have other payment
methods outside of MediConnect that cause bad debt.

Practice Management System

Our software is a complete practice and
clinical system for doctors and has a built-in
switch to medical aids, therefore the practice
does not pay per line to medical aids but
rather per the whole claim, making it more
cost-effective.

Our practice management software has been
one of the market leaders in medical practice
management systems for the last 35 years.

Key features:

* Web Base Software
Electronic Medical Records (ERA) System
Paperless Capability

* Online Booking System
* Built-In Switch To Medical Aids and real-
time validation)

Trusted By Over 6 000 Medical Practices
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transaction fees. Customizable Clinical Templates

Fully Integrated Diary




